Connecting People
and Communities with
Digital Project

We are now recruiting for the next sessions starting:

Open 360 funded by

Monday 2nd October or Tuesday 3rd October
Thursday 5th October
Friday 6th October

This is an opportunity for you to join other people as part of a learning group and
realise your great potential to become digitally confident and achieve your goals.

Learn how to:

e Use a keyboard, mouse, touchscreen

e Use the internet safely and securely

e Create an e-mail address, send and receive e-mails

e How to use Zoom or Microsoft Teams for children’s/grandchildren schoolwork
e Online shopping and banking

e Order repeat prescriptions

e Access Universal Credit account and journal
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All learning activities will be flexible to suit your individual needs, ability, it’s not a

race, you can go at your own pace, so that you enjoy the digital learning experience:

e (Gain confidence and belief in you being able to navigate digital tools

e Access the Internet for Online payments, Universal Credits, Benefits systems & Pension Credits

e You will gain self-confidence and feel better about yourself by learning the basics in connecting
with friends and family online

e Dealing with the Cost-of-Living crisis, budgeting for energy-price fluctuations; prepayment metres,

pick up some future financial planning techniques

When at home be able to connect with friends family and anyone else by video

Pick up some effective tips/techniques from wellbeing activities

Be comfortable and safe with online shopping & banking

Have knowledge and not be stressed with Accessing & Registering for GP services, the NHS App

and Repeat Medication requests

e |fyou are looking for work — You can apply newly-developed digital skills to assist in job-searches
using social media LinkedIn & Facebook, update or create your CV & Cover Letter, job applications
and online interviews

e We will support you, with any problems concerning the use of laptops, tablets, smart-phones
and mobile phones

If you are eligible, we can provide you with a free SIM and mobile data (as well as talk
minutes and texts):

e [fyou have no access or insufficient access to the internet at home

e And/or you have no or insufficient access to the internet when away from home

e And/or you cannot afford an existing monthly contract or top up

Other activities:

e |eisure, music, culture and community-related quizzes
e Widnes & Runcorn Local Histories

e Personal History & Ancestry

It’s a 12-week project - Starting on 2nd October 2023, participants can attend:

e Monday 2nd October or Tuesday 3rd October sessions held at Castlefields Community Centre,
Village Square, Castlefields, Runcorn WA7 2ST

e Thursday 5th October session held at Ditton Community Centre, Dundalk Road, Widnes, WA8 8DF

e Friday 6th October session held at Grange Community Gentre, Grangeway, Runcorn WA7 5HA

Session Times 10am - 12:30pm

Refreshments will be provided throughout the sessions
Lunch will be provided at the end of every session
Bus/Travel fares provided

Contact -
Text us: 07392 683385 and we will call you back {é COMMUNITY
E-mail us: info@open360.co.uk FUND



